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Complaints/disputes/appeals related to GL Systems Certification 
(Please refer for the process of Complaints/disputes/appeals to the GL Systems Certification Guideline)  
 

 

Stakeholder information 

Name:  Company:  

Phone:  Address:  

Email:    

 

Please provide a description of your complaint/dispute/appeal: 
Please attach any relevant records or documents and please use additional paper if necessary:  

Project 
name: 

 Project No: 
if available 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
Please forward this document to: 

Germanischer Lloyd SE Systems Certification 
Global Head of Practice ISO  
Brooktorkai 18 
20457 Hamburg 

Tel: +49 40 36149-6934 

Fax : +49 40 36149 650 

Email: systemscert@gl-group.com 

 


